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E-books 
By Dick Maybach, Brookdale Computer User Group 
www.bcug.com  —  n2nd (at) att.net 
 
Although still small in comparison to print versions, the market share of e-books is growing, https://
en.wikipedia.org/wiki/E-book. In particular, the printed technical manual is disappearing, and when you 
purchase equipment, the printed material covers little more than its power switch and the URL where you 
can download detailed information. If open-source software has a manual, it’s available only on-line or as 
a downloadable e-book. Not surprisingly, the largest commercial e-book vendor is Amazon, and Barnes & 
Noble also has a substantial stock. Many print magazines are also available in lower-cost electronic form. 
 
There are many good sources of free literature, Project Gutenberg, https://www.gutenberg.org/, has an 
extensive selection of classic books. The Internet Archive, https://archive.org/index.php, has free books, 
software, music, and movies. Open Textbook, https://open.umn.edu/opentextbooks/, as its name implies, 
has textbooks, most contributed by college faculty trying to lower the cost of education. Some 
organizations publish good e-zines covering topics they support, for example, the MagPi, https://
magpi.raspberrypi.org/, covering the Raspberry Pi, and Full Circle Magazine, https://
fullcirclemagazine.org/, on Ubuntu Linux. Finally, don’t overlook your local public library. 
 
E-book media can have several formats, https://en.wikipedia.org/wiki/Comparison_of_e-book_formats. 
The Portable Document Format (PDF) is popular, especially for manuals. It suffers from the disadvantage 
that line lengths are fixed, making the material awkward to read on small screens and difficult for those 
with impaired sight. True e-book formats, such as EPUB, are more flexible. Unlike PDF, they aren’t 
images of printed pages, but just their contents plus embedded formatting commands that the reader 
software uses to set the displayed font sizes and line breaks. There are many variants; in particular, 
Amazon, Barnes & Noble, and others have their own proprietary forms. Many readers understand several. 
 
Some readers can convert the format, but this isn’t always possible, and often the results are 
unsatisfactory. I’ve found that conversion from PDF to EPUB never works well, and it’s always better to 
put up with PDF’s fixed formatting. Conversion from a document format, such as docx to EPUB often fails, 
because EPUB is fussy about formatting. For example, if images are anchored as characters, the 
conversions can be satisfactory, but if they are anchored to pages, it fails. Here too, the safest course is to 
save the document as PDF and put up with the fixed format. 
 
Digital Rights Management (DRM) limits e-book usability, https://blog.the-ebook-reader.com/2010/10/09/
the-ebook-drm-guide/. If you purchase a print book, you can sell it, loan it, or give it away, but this is 
usually not so for e-books encumbered with DRM. E-books are typically licensed to one person, and 
perhaps to only one device. The terms vary widely; some allow the use of any device that the purchaser 
owns, and some allow lending. Some have geographical restrictions. If you cross a border and your 
reader has GPS, you may find some media unreadable until you return to the United States. But despite 
the rants circulating on the Internet, DRM is a legitimate feature that was developed to ensure authors and 
publishers receive payment for their work, but this doesn’t mean it’s convenient for readers. 
 
You can view e-books on your desktop PC, your laptop, a dedicated e-book reader, or a cell phone, and 
you will probably use more than one. At home, the large screens on desktops and laptops make for 
comfortable viewing, and of course, the PC is right there for Internet searches and computing. Laptops are 
usable away from home, but unless power is available, only for relatively short times. You probably always 
have a cell phone, and using it is always convenient, although its small screen and limited battery life 
mean it’s really useful only for very short reads. However, you can extend the time with an external battery 
that powers your phone through its USB port. Often, a short time is all you need. For example, I have my 
camera’s manual on my phone, which has been helpful to figure out it’s more obscure features when on a 
trip. If you want to read a book on a long flight, there is really no substitute for a dedicated reader, such as 
Kindle, especially one with a passive, monochrome display, as the battery life of such devices is multiple 
days. 
 

https://en.wikipedia.org/wiki/E-book
https://en.wikipedia.org/wiki/E-book
https://www.gutenberg.org/
https://archive.org/index.php
https://open.umn.edu/opentextbooks/
https://magpi.raspberrypi.org/
https://magpi.raspberrypi.org/
https://fullcirclemagazine.org/
https://fullcirclemagazine.org/
https://en.wikipedia.org/wiki/Comparison_of_e-book_formats
https://blog.the-ebook-reader.com/2010/10/09/the-ebook-drm-guide/
https://blog.the-ebook-reader.com/2010/10/09/the-ebook-drm-guide/
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There are many e-book software readers available for Linux, OS X, Windows, iOS, and Android. 
However, I know of no Linux readers for books with DRM, although there are techniques, of at least 
questionable legality, for removing DRM. If you like new e-books from sellers such as Amazon and want 
to borrow them from your public library, you will need a commercial reader that supports DRM, such as a 
Kindle hardware reader or the equivalent software, which means Linux users will be buying hardware. For 
reading DRM-free books on a PC I prefer Calibre, https://calibre-ebook.com/. With it, you can organize 
your collection into virtual libraries, edit your books, and change file formats, but with the caveats, I’ve 
mentioned. Organizing is straightforward. Editing is possible only if the book is in Amazon ’s AZW3 format 
(without DRM) or EPUB (both are a form of HTML), and this requires some expertise to edit.  
 
As with most data sets, it’s important to keep your book collection organized. Calibre assists this with its 
virtual libraries. Figure 1 shows Calibre’s opening screens with my virtual libraries displayed in a bar just 
above the book list. They are Calculator, Fiction, PC, Photography, and Technical, and Photography, 
which has been selected in the figure. 
 

 
Figure 1. Calibre Opening Screen. 
 
Figure 2 shows an EPUB book open, with its table of contents displayed on the left. You click on the “X” 
icon at the top right of the panel to close it. 
 

 
Figure 2. EPUB Book Open for Reading. 
 

https://calibre-ebook.com/
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You can right-click any time on a page to display the menu shown in Figure 3. This is available only for 
books in EPUB or similar formats; in particular, it’s not available for PDF books. 
 

 
Figure 3. EPUB Book Menu. 
 
One of the advantages of EPUB and similar formats is that you can change the font size to suit your 
screen size and vision. Figures 4 and 5 show the same passage with different font sizes. Note that the 
line lengths have adapted, and you don’t have to scroll horizontally. 
 

 
Figure 4. Passage in Normal Font. 
 

 
Figure 5. Same Passage in Larger Font. 
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Calibre uses your default PDF viewer for such files, and this may provide some advantages. For 
example, Figure 6 shows an e-book with a note I’ve attached (highlighted with yellow). Normally you see 
only the small icon to the upper left of the note and display the note by selecting the icon. (Selecting the 
“x” at the note’s upper right hides it.) This feature is not available in Calibre when reading books with 
EPUB and similar formats. 
 

 
Figure 6. Note Added to a PDF Document. 
 
Also note the page thumbnails displayed in the left panel, which help you navigate through the book. 
Some PDF books have a table of contents, but you normally have to scroll to their starts to see it. 
Fortunately, you can make a bookmark to return to your reading. 
 
E-books will continue to proliferate, and to use them efficiently you need a good reader that helps you 
keep your collection organized. Realistically, no single one will cover all your needs, as your collection will 
likely be spread over all your devices and into the cloud. As with all your data, take some time to ensure 
your books are securely backed up, especially if they reside on portable devices. 
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How the Internet Has Changed the Real Estate Industry 
Speaker: Wade Huie, LACS, Realtor 
Meeting review by Leah Clark, Los Angeles Computer Society Editor and President 
October 2020 issue, User Friendly  —   www.lacspc.org  —  editor (at) lacspc.org 
 
Wade has been a real estate agent in Los Angeles since 2003. He talked about the days of face-to-face 
contacts, door knocking, sending out cards, etc. Those who wanted to buy a house would look through 
newspaper ads, drive through a neighborhood looking for "For Sale" signs, then they would call the agents 
listed on them. 
 
The agents had all the information on properties for sale in Multiple Listings Services (MLS) books. Some 
of the listings would be obsolete by the time the books were printed. Before the internet, the system was 
not very efficient. 
 
There has been a tremendous cosmic shift in the real estate business, as in other companies, due to the 
internet. It has mostly been for the better. Realtors are no longer the gatekeepers to all the information. 
MLS became automated with listings on the computer rather than in the out-of-date books.  
 
The clients are now in charge.  
 
The internet’s connection with Real Estate is here to stay. No one misses the old-school way of buying 
and selling property. Most homebuyers now begin their search on the internet, which is mostly kept up to 
date. Much can now be done on a smartphone. Most documents and contracts can now be made online 
with electronic signatures. Pricing a house is still an art, not a science. The estimated value of a home can 
vary on different sites. Improvements or defects may not be considered in the estimates. 
 
Wade said the best thing the internet has done for real estate has been what it has done with pictures. 
Without going to a home, a buyer can get a feeling about it from images. Visuals are the most important, 
but photos can make or break a sale. Wade showed posted images of homes with much clutter and 
untidiness visible. Wade then talked about “staging” a home by putting in cool furniture, a few paintings, 
rugs, etc. enabling it to be sold for more money. The buyer can imagine what a house may look like. 
Staging may raise the price of a home; it does cost to bring in all that stuff. Thanks to the internet and 
software, a seller may provide “virtual staging” which costs much less.  
 
The use of video has become common in real estate. Cameras pan around each room to give a sense of 
what’s there. Using drones to depict the home and surrounding neighborhood makes it like walking 
around in a house. Agents must now become, or hire, filmmakers. 
 
Buying and selling real estate in the U.S has been becoming highly competitive, and both Wall Street and 
Silicon Valley want in on it.  
 
iBuyers will buy your home, fix it up, then resell it on the open market. The “i” stands for instant. Wade 
thinks we may see more of them in the future, especially for those who may need to move quickly. 
 
The internet is not going to go away It will continue to evolve, and it will be making buying a home easier. 
Real estate, from a family perspective, is still a local activity. Buyers want someone with the knowledge 
and skills to help them make what may be the most important financial decision of their lives. If agents 
don’t embrace the new technology, they may deserve to go obsolete. 
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Interesting Internet Finds July 2020 
Steve Costello 
scostello (at) sefcug.com 

In the course of going through the more than 300 RSS feeds, I often run across things that I think might 
be of interest to other user group members. 
  

The following are some items I found interesting during the month of June 2020.  
 
Why Am I Getting Calls When Do Not Disturb Is On 
https://www.guidingtech.com/why-getting-calls-do-not-disturb-on/ 
This is a question I had myself. After reading this post and applying what I learned, it is no longer a 
problem for me. If you keep getting calls while do not disturb is on, check out this post for a solution. 
 
The Ultimate Guide To Privacy On Android 
https://www.computerworld.com/article/3545530/ultimate-guide-to-privacy-on-android.html 
If you are an Android user, like me, you should check out this post. About every six months, or so, I run 
checks on most of the items outlined here. I use a paid VPN whenever I am not using my home Wi-Fi, and 
I encourage others to do the same. 
 
Why Am I Connected To Wi-Fi But Not The Internet? 
https://www.howtogeek.com/676918/why-am-i-connected-to-wi-fi-but-not-the-internet/ 
I am sure that at one time or another you have shown to be connected to Wi-Fi but not connected to the 
internet. If you would like to know more about why that happens and what might be a solution, check out 
this post. 
 
Vivaldi Browser Tips And Tricks 
https://www.thewindowsclub.com/vivaldi-browser-tips-and-tricks/ 
I have been using Vivaldi (on both Windows 10 and Linux) off and on for a few months now, and I like it. 
This post gives some tips and tricks, that should make using it a better experience. 
 
Can You Use Bluetooth Speakers If Your TV isn’t Bluetooth Ready? 
https://thevisualcommunicationguy.com/2020/06/22/can-you-use-bluetooth-speakers-if-your-tv-isnt-
bluetooth-ready/ 
I have two TVs that are over 10 years old but work fine. I have plenty of Bluetooth speakers and 
headphones, but neither TV supports Bluetooth. (Note: I have a soundbar hooked to the main TV now, 
and it supports Bluetooth.) 
 
How To Reduce Microphone Background Noise On Your PC 
https://www.maketecheasier.com/reduce-microphone-background-noise-on-pc/ 
I have been attending a lot of Zoom conferences since the COVID-19 crisis started. There are sometimes 
where participants have a lot of background noise in their audio. So, I thought this would be good to post 
for those having problems. 
 
********** 

This work by Steve Costello is licensed under a Creative Commons Attribution 4.0 International License. 

As long as you attribute this article, you can use it in part, or whole, for your newsletter, website, or blog. 

 

 
 
 

https://www.guidingtech.com/why-getting-calls-do-not-disturb-on/
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https://www.howtogeek.com/676918/why-am-i-connected-to-wi-fi-but-not-the-internet/
https://www.thewindowsclub.com/vivaldi-browser-tips-and-tricks/
https://thevisualcommunicationguy.com/2020/06/22/can-you-use-bluetooth-speakers-if-your-tv-isnt-bluetooth-ready/
https://thevisualcommunicationguy.com/2020/06/22/can-you-use-bluetooth-speakers-if-your-tv-isnt-bluetooth-ready/
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Keyboard Refresher Quiz 
By Jim Cerny, Help Desk Host, The Saratoga Users Group 
June 2020 STUG Monitor  —  www.thestug.org  —  jimcerny123 (at) gmail.com 
 
Most of us have been using a computer keyboard for years, so you are probably comfortable using it. But 
a good review of these helpful keyboard keys can make your texting much easier. 
 
There are keyboards for computers, laptops, on-screen touch keyboards for tablets and phones. They 
may look a bit different and have some different keys, but they all will (basically) do the same thing (well, 
with very few exceptions). How many of these do you remember?  Answers are provided at the end of the 
article, but don’t peek! 
 
1.   How do you repeat a letter or symbol? 
2.   What do you call that vertical line that appears BETWEEN letters to allow you to insert or delete 

text? 
3.  How do you enter all capital (uppercase) letters? 
4.   What does hitting the “delete” key do when you are editing text NOT highlighted? 
5.  How do you highlight or select the text you want to delete, move, or copy? 
6.  What is the difference between “cut” and “copy? 
7.  What does the “tab” key do? 
8.   What are “function” keys (the “f”-keys)? 
9.   Can you use a keyboard to enter a menu option? 
10.  What do the arrow keys do? 
11.  What does the ESCAPE key (Esc) do? 
12.  Can you find these controls on your keyboard?:  Volume up or down, insert, page up or down, or 

“call a 10-year-old for help”? 
 
Answers:  
1. Hold down the key.  
2. The insertion point (also known as the cursor).   
3. Hit the “caps lock” key or double touch the capital (uppercase) key.   
4. It will delete the character to the RIGHT of the insertion point.   
5. Drag your mouse or finger over the text to highlight it.  
6. “cut” will remove the text you have highlighted, “copy” will not. But either one will place your 

selection on the clipboard.   
7. It moves the insertion point a few spaces to the right (actually you are entering a “tab” character and 

you may be able to change the size (length) of the tab spacing.  
8. They will execute a command depending upon the app you are running.  For example, the F3 key in 

a game app could mean “jump.” Usually, the F1 key is used for getting help. 
9. Yes, usually with a two (or at most three) key combination with the “Alt,” “Ctrl,” or “Windows” keys.   
10. They move your cursor or insertion point in that direction on the screen.  
11. It will try to “escape” out of (or stop running) the app you are using.  
12. Keep looking! 
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Those Nasty Pop-Up Ads  
By Jim Cerny, Help Desk Host, The Saratoga Users Group 
August 2020 STUG Monitor  —  www.thestug.org  —  jimcerny123 (at) gmail.com 
 
You’re going along just fine, enjoying a fun game on your device, you don’t know how it happened or 
maybe you touched the screen just a teeny bit out of place, and BAM, there is a pop-up add or window!  It 
overlays part of your screen and now you are playing a new game you didn’t download called “try to get 
rid of this ad!” I guess it is pretty standard now that all “free” games on your device come with ads, so 
here are some tips on how to get rid of them and get back to your game or app.  
 
Naturally, no one way will always work, they are always trying to fool you! 
 
Simple notice box – a short message in a small box that, thankfully, has a small “X” you can touch to get 
rid of it. It may be an important notice, however, so read it in case you have a problem. Usually, these 
notices appear in the middle of your screen or the lower right corner “notification area” on your Windows 
computer. 
 
Larger ad – behold a company catalog page offering clothes or shoes or whatever. Look carefully – 
where is that “X”?  Is it missing?  Well, it could be hidden out of sight. Try touching the upper right corner 
(and if that doesn’t work, try EVERY corner) to see if an “X” appears. If so, you “win”, now you can touch 
the “X” and get rid of the ad. 
 
Touch screen ads to swipe away – Ok, some ads do NOT have an “X”, these people are getting more 
clever every year!  Try putting your finger on the ad and “swiping” the ad (up, down, left, or right) to get it 
off your screen. I had a nasty one the other day which appeared on the far left on my iPad and the only 
way I could get rid of it was to swipe it all the way to the RIGHT to get it off. 
 
An unwelcome web page – Somehow you must have touched on something to open up (or “go to”) a 
web page. Yes, they can do this to you without you opening up your web browser. Good luck finding an 
“X” on this one. On a touch screen, try swiping up and hope the window goes up and off your screen. 
Otherwise, hit your “home” button twice (on your device) or swipe HALFway up on your iPhone from the 
bottom to get all your open apps. Find the one you want to delete and swipe it up to get rid of it. It is a 
very good idea to do this often on your device to delete all your apps that are remaining open and 
perhaps slowing up your response on your device. 
 
Timed ads – These, at least, are almost expected. An ad appears (if they are nice they will warn you first) 
and these ads are “timed” to run for several seconds or a minute. Look for a moving blue bar at the 
bottom of the ad to see it countdown the clock. Sometimes no bar or timer appears. Sometimes it is 
hidden in the corner and when you touch on it only then will it show you the time remaining. As far as I 
know, there is nothing you can do with a timed ad other than wait until the time runs out – even then you 
will still have to look for an “X” or something to touch to get rid of it. 
 
Your anti-virus software app on your Windows computer may already have an ad blocker as part of it, 
so look and see what options are already available for you. Apple products do not have anti-virus apps as 
they are already part of the iOS (operating system).  
 
Ad blockers. Now having said all that, there are many ad “blockers” and “removers” that are available on 
the internet. Some are “free” (with pop-up ads of their own!). I would be a little careful here – it would be 
best to ask someone who is already using the blocker tool before you download it and start using it. Will it 
work on your device?  Will it work on multiple devices?  Will it block all ads?  Will it work only with your 
browser (i.e. Chrome, Microsoft Edge, Safari, Firefox, etc.)?  Nothing is perfect and those company 
marketing people are working hard to get you to see their ads. Always look up any ad blocker, or any app 
for that matter, on Google and read what others have experienced. Pretty soon ads will be popping up on 
our car screens. Imagine driving along and having an auto insurance ad popping up over your 
speedometer!  Well, I suppose that is a bit better than driving through a billboard! 
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Virtual Classes – are Real 
By Phil Sorrentino, Contributing Writer, Sun City Center Computer Club 
www.scccomputerclub.org   —  hilsorr (at) yahoo.com 
 
That almost sounds like an oxymoron like “Jumbo Shrimp” or “deafening silence.” Well, the 
coronavirus has elevated teleconferencing to a level never seen before or maybe even ever 
expected. Almost everyone, by now, knows of Zoom and other computer Apps like GoToMeeting for 
teleconferencing. Zoom appears to have a lion ’s share of the business. If you ’re not quite sure what 
Zoom is, here is what Wikipedia says. “Zoom Video Communications, Inc is an American 
communications technology company. It provides video telephony and online chat services through a 
cloud-based peer-to-peer software platform and is used for teleconferencing, telecommuting, 
distance education, and social relations”. For many of us, we can think of it just as an “easier to use” 
Skype. Two years ago, I did a presentation to a User Group on the west coast using Zoom 
(surprisingly not Skype). It was the first time I had heard of or used Zoom. Now Zoom has over 40% 
of the teleconferencing market. (Boy did I miss an investment opportunity. Zoom went public in 
March 2019 at $36 and is now around $250.) 
 
Before the virus, teleconferencing was used mostly in the corporate world. But now everyone is 
familiar with it, from the seniors who are self-quarantining to avoid crowds, to elementary school 
students and teachers staying at home to avoid classrooms and crowded schools, to employees who 
are working from home to avoid the workplace gathering places like the coffee pot, the copier, and 
the water cooler.  
 
Almost all of us are trying to avoid groups of people where the virus might easily be transferred. I 
recently needed to go to a shopping mall, and I was amazed to see how empty it was. We are 
staying away from gathering places. (Although the beaches do still seem to be pretty crowded.)  So, 
now that we are not going out and gathering as much, we are staying home a lot more, which gives 
us a lot more time to learn new things. How many of us have taken up a new instrument or are 
learning a new language? Now’s the time to learn how to play that guitar or keyboard you bought a 
few years ago. Well, language and instruments may be too much to expect but we probably can 
more easily learn about things we are involved in or are using daily, like our computer and our 
phone. And that is where virtual classes can be of some help. 
 
Virtual classes are educational classes held remotely using teleconferencing software like Zoom or 
GoToMeeting, or others. With an in-person class, students and teachers gather in a classroom and 
interact there. With a Virtual class, we interact through our computer Clients (apps) which are then 
gathered together in a Server. (Remember Client-Server Technology?)  Each of our computers is 
connected to the server via the internet, and it is the Server software that provides the magic that 
lets us all share the Video and Audio from our client computer ’s cameras and microphones. The 
popular servers support many different clients. You can attend a virtual class using almost any 
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device such as a Windows computer, an Apple computer or an iPhone or iPod, an Android phone or 
tablet, a Chromebook, or even a Linux computer. A reliable, fast internet connection will greatly 
improve the experience. A wired connection to your router may be desirable, but not very common. 
Fortunately, modern wi-fi is typically more than adequate. (But unfortunately, not everyone has the 
latest wi-fi, especially if it is being supplied by the Internet Service Provider.) 
 

           
 
The internet connections to the server in the cloud allow us to interact “virtually” and avoid gathering 
together. The server “connects” each of us to each other. And the server presents a classroom 
presentation to each of us (the Users) so we can see who is participating in the virtual class. (There 
are controls on the Users screen that allow the Video and Audio, separately, to be turned on or off. 
The audio control is the “mute” control, mute turns the audio off, and un-mute turns the audio on. 
The video control is typically just Video on or off, though initially, it might show up as “join with 
Video”.)  
 
The classroom presentation also has some different ways of showing the group of participants. 
Gallery view, as it is sometimes called, shows each of the participants (if their video is on) in a box 
on the screen. (If a Participant’s video is off, the box will just have the User Determined name.) The 
screen is divided among the number of participants, so as the number of participants gets larger it 
might be harder to determine who is in attendance, though each participant box does show the 
name. Another classroom presentation shows predominantly the person who is speaking with others 
shown in small boxes to the side or bottom, sometimes called “speaker view”. If there are a lot of 
speakers this might be helpful, though if someone has a slow internet connection, it might end up 
less helpful, due to the delay. 
 
For any Virtual class, a very comprehensive PowerPoint presentation would be recommended, in 
general, to guide the class through the subject matter. Some classes readily lend themselves to the 
Virtual format. These are the “lecture” type of classes where there are no “hands-on exercises” to be 
undertaken. Demonstrations of hardware or software can mostly be accomplished using a “Share 
screen” feature that lets the instructor share the contents of his computer screen with all the 
participants. (Software on a particular device can be easily demonstrated by having that device as 
another class participant and allowing it to share its screen.) When the instructor does this, the 
instructor’s screen shows up on every participant's screen.  
 
So, it’s just like watching the big screen TV in front of the classroom, only everyone sees the 
teacher’s screen on their computer screen, at their location. A class like “Cut the Cord” works well 
as a virtual class because it is mostly lecture. Other classes, that are more interactive, may not lend 
themselves as easily. A class that requires a lot of interaction may be difficult as a virtual class. This 
type of class may be more like a discussion group and maybe more dependent on having a definite 
agenda and a very strong moderator/instructor. Smaller class sizes may help this type of class be 
successful. The Special Interest Group on smartphones is an example of this type of class. All the 
participants of this class are encouraged to bring questions and ideas to the class for discussion, 
and it is anticipated that everyone will have an opportunity to speak. Questions from the class 
participants in any class are handled with either a “Chat” feature where the question can go to all 
participants or a specific participant or a “Raise Hand” feature that shows up on the screens to get 
the participant’s attention. 
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Hopefully, this brief description (and time spent watching YouTube videos on the subject) will give 
you the courage to participate in a virtual class the next time an interesting one is offered.  
 

 
 

Why Linux?  
By Jim Quinn, Vice President, Under the Computer Hood User Group 
November 2020 issue, Drive Light  —  www.uchug.org  —  vicepresident (at) uchug.org 
 
In 2008 we (my wife & I) decided to do the 5-year plan to retire in 2012. We calculated our retirement 
income and expenses (including taxes) to make sure we could live satisfactory on that amount. 
 
This forced me to think about technology for us and our two daughters, and how to support them with 
hardware, software (Win 7), tech support, and what it would cost. I was always helping my daughters with 
problems fixing Windows 7 and computer hardware. So, I built 2 new computers for myself, specifications 
listed below, one was for Linux and one for Windows 7 (hardware to replace current Win 7 machine). 
 
I also had to face the issue of software. A problem with propriety software is that updates to the Operating 
System (OS) and applications may prevent them from running on your current hardware. Also, propriety 
applications may no longer be supported by the OS (security updates) or abandoned.  
 
Linux offers free software (the OS and the applications) with many choices of OS (distributions aka 
distros) and applications. That way, if either becomes unavailable or unsupported there are many 
alternatives available. Linux distros vary from the highly technical (you choose what is included and you 
compile your own) to ready to use distros (Linux Mint and many others, aka many flavors). You also have 
a choice of desktops; you can use a distro that looks like Windows, Mac, or any other desktop styles. The 
good thing about Linux is you have many choices of distros, desktops, and applications.  
 
In 2010 I found Linux Mint 9 and started my quest to see if it would work for me and my daughters, as I’m 
the tech support for them. I finally settled on Mint 9 Maté as the replacement for Win 7 as it seemed to 
have all the software applications the daughters would need and hopefully would also meet my needs. 
The Linux Mint 9 Maté interface was easy to learn and I really liked the multiple workspaces. 
 
Within about a year, the daughters’ computers started having Win 7 problems and hardware issues.  
 
I started looking around for replacement computers and ordered a refurbished computer to test out Mint 9. 
TigerDirect & Newegg seemed to have good prices for prior models, so I ordered one. The testing went 
great, so I added a second hard drive (for automated backups) and a USB drive backup for the daughter 
to use. 
 
Since moving my daughters’ computers to Linux, my support calls have gone to almost nil. Most of the 
questions are related to how to accomplish a task with the applications. Linux is a multiuser system. 
 
My daughters and I have been using the long-term support (LTS) releases (around 5 years) of Linux Mint. 
The current release of Mint (LTS) is 20. The only time-consuming support with my daughters’ computers 
is when I upgrade to a new release of the long- term support distro. This is due to both my daughters 
having multiple users. It requires backing up their home folders, creating users with the same id, restoring 
their home folders, and changing back the ownership of their respective files because my backup is done 
with admin rights. I’m seriously considering creating an application to perform this automatically or finding 
a backup program that will do this. 
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SO WHY LINUX?   
Windows 7 is no longer supported; this requires the possibility of purchasing a new computer as it 
wouldn’t update my machine and definitely not my daughters’ computers. This would also require 
purchasing new versions of the programs we need as they are not supported under Windows 7.  
 
Now that Windows 10 is in full swing there have been many problems when installing updates. Also, 
Microsoft states this is the last version of Windows. It appears that most commercial programs are going 
to a monthly subscription or yearly subscription, which benefits them but not the user. For most of us, this 
means you cannot continue to use a program for years even if you do not need the updated features 
(lack of choice forced upgrades). Windows feature updates are only supported for two years, so does 
that indicate that you’ll need to update your computer, or are they preparing to implement a subscription 
service for Windows?  
 
I’ll step down from my soapbox now. 
 
Jim Quinn 
 
Each of my 2 new computers specifications: 
 Corsair Case Black, 300R 
 Motherboard: ASUS P8Z77-V Deluxe 
 CPU: Intel  i7-3770K 
 Memory: G.Skill, F3-1866C10D-16GSR – total 32GB 
 Asus DRW-24B1ST 
 Pioneer DVD BDR-207UBK 
 Western Digital, WD1003FZEX (2 each) for windows RAID 1 and 1 for Linux Computer 
 

 
 

Review—Windows Clipboard Secrets Revealed 
By Bob Woods, Webmaster, Under the Computer Hood User Group 
September 2020 issue, Drive Light  —  www.uchug.org  —  Webmasters (at) uchug.org 
 
I am sure you have noted that while Microsoft eventually gets around to including free functionality 
accessories, the freebies often leave a bit to be desired. A shining example is the built-in clipboard. It’s 
there to use, but until recently only gave you one shot and doesn’t save anything between reboots. When 
having to do multiple copy/paste routines, many of us have turned to freeware or shareware to overcome 
the built-in clipboard limitations.  
 
Several years ago, I purchased a license for the excellent clipboard extender Clipmate by Thornsoft ( 
(http://www.thornsoft.com/). Clipmate has many features including saved clipboard contents, editing of 
the clipboard contents, and the ability to create folders for different clipboard content. But it isn ’t free, 
costing $35.00. However, there are times where I just need to do a few quick copy/paste inserts. On 
those occasions I will not launch Clipmate, just use the Windows clipboard. 
 
Somewhere along the line, Microsoft has given the built-in clipboard a history lesson. The clipboard can 
now hold 25 items. That includes text, images, and content from browser pages. But the history 
functionality is not turned on by default. You must opt to add this feature. To do that hold the Windows 
key and tap your v key (a Windows hotkey combination). A onetime pop up will open asking permission 
to turn on the clipboard history. From then on when you do a Windows key + v key a clipboard pop-up 
window will open allowing you to select from contents in the clipboard. Each saved item will be in its own 
small window within the clipboard window. At the right of each window, the ellipsis (three dots) will allow 
you to delete a saved item, pin it which saves it even if you clear the clipboard or restart, and to clear all. 
 
An article at  
https://techplugged.com/how-to-clear-clipboard-on-windows-10/  
describes multiple ways of clearing the Windows clipboard.  
 

http://www.thornsoft.com/
https://techplugged.com/how-to-clear-clipboard-on-windows-10/
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I have found that just opening the clipboard pop up with Windows key + v key and selecting to clear all to 
be the easiest for me. However, if you only occasionally use the clipboard, you might forget the hotkey 
shortcut. Setting up one of the methods from the Tech Plugged article might work better for you.  
 
A further update to clipboard functionality is in testing to be released in a future Windows update as 
discussed in an Infopackets article at  
Windows 10 Cut and Paste to Get Overhaul | www.infopackets.com  
 

 
 

Use keyboard commands to create screenshots in Win10 
By John Stampfel, President, Brookdale Computer Users Group 
August 2020 issue, BUG Bytes 
www.bcug.com  —  jstampfel+bcug (at) gmail.com 
 
I learn something new every day. To someone's question "In Windows 7 (or 8 or 10), is there a simple 
way to press "print screen," and then press just one more key (on the keyboard) to have the image 
automatically stored in a .jpg, file with an auto-generated filename?" 
 
I learned from the answer posted on Quora.com by Pauli Vaara: 
"Windows 10 has it built-in. Hold down the Windows key while pressing PrintScreen, and the screenshot 
will be stored in your user account's Pictures > Screenshots folder in .png format, which keeps the 
original quality, unlike .jpg, which ‘mushes’ everything more or less." 
 
The modifiers (holding down ALT, or Shift, or Control) while doing this don’t seem to have the same effect 
as without the Windows key. They used to let you select a section of the screen or the active window. 
Holding down Windows-ALT-PrtScrn will capture the active window only and save it in your user 
account's Video/Captures folder as a .png. 
 
I used to use Windows-Shift-S to bring up the, also built-in, Windows 10 snipping tool. That allows 
selecting the area to be snipped. That saves the snip to the clipboard. With notifications turned on, it 
allows you to click and edit and share, but it brings up the Photos app. Maybe that is sometimes useful. 
One can annotate, modify, save, or "share" (send to email.) Sharing here in Photos also includes, in 
Windows 10, the ability to share directly to “nearby” computers which also have the feature “share with 
nearby computers” turned on. The other computer must accept the share (like AirDrop on iPhones.) 
 
Need a screenshot of something while in Word, Excel, or PowerPoint on Windows 10? That is now built 
into those programs. Check the Insert menu. So, more than one way to skin a cat.  
 

 
 
 

https://www.infopackets.com/news/10797/windows-10-cut-and-paste-get-overhaul

